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experiences
Staff Product Designer	 2022 - Current
Cloudflare
Focusing on building product design team in Application Security (https://www.cloudflare.com/application-security/)

Senior Product Designer	 2021 - 2022
Cloudflare
Contributing to the key product, Web Application Firewall within Application Security domain.

Product Design Lead	 2020 - 2021
H&M Group
Currently leading a group of 9 product designers across several product areas, supporting individual’s growth as a 
unique designer. Exploring and working on scaling customer centricity throughout the organization.

Senior UX Product Designer	 2017 - 2020
H&M Group
Within Business Development, lead, research, develop and design solutions to improve customers’ omni experiences 
for H&M brand. Involved mainly but not limited to mobile application visioning and development; omni shopping.

Project Manager / Interaction Designer	 2016 - 2017
Centrum Wiskunde & Informatica
Coordinates researches and experiments between the research institute and its partners; develops physiological 
sensors and multimedia technologies envisioning the future interaction between human and media.

Research Assistant / Interaction Designer	 2015 - 2016
National University of Ireland Galway
Facilitates and commences interaction and product design activities for the EU funded research project, Waternom-
ics. Final deliverables include interactive prototypes and installations at four pilot sites across Europe.

Postgraduate Design Engineer	 2013 - 2015
Stan Ackermans Institute
In a two-year program, I further develop my competencies and practices within the field of User System Interaction in 
a multi-disciplinary and multi-national working environment.

Owner / Designer / Developer	 2008 - present
xmflsct
xmflsct is a sole proprietorship. Its main activities include providing design-related consultancy and services to SMEs. 
This includes but not limited to, experience design, brand identity, website design and development.

https://xmflsct.com/
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competences
Design software	 Figma, Sketch, Abstract, InVision, Marvel, Adobe suite, and more

Development		  React (Native), NodeJS, GraphQL, HTML, CSS

Languages		  Mandarin (native), English (fluent), Dutch (elementary)

Driver’s license	 B (issued in the Netherlands)

education
MSc. in Industrial Design	 2011 - 2013
Eindhoven University of Technology
Highlighted competencies: 1) Experience design, 2) Social computing, 3) Cross-cultural design, 4) Interaction in light-
ing behaviours, 5) Business process design, 6) Design thinking. Obtained Excellence in graduation project.

BSc. in Industrial Design	 2008 - 2011
Eindhoven University of Technology
Highlighted competencies: 1) User centred engineering, 2) Cross-cultural design, 3) Business innovation, 4) Process 
design, 5) Form and sensing, 6) Design and research processes.


